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Introduction 

Cyber fraud is a type of criminal activity that involves the use of technology, such as computers, 

smartphones, and the internet, to commit fraudulent activities. Cyber fraud is a broad term that 

encompasses a wide range of activities, including but not limited to: 

 

Phishing: This is a form of cyber fraud that involves sending fraudulent emails, text messages, 

or other electronic communications that are designed to trick individuals into revealing 

sensitive information such as passwords or credit card numbers. 

 

Identity theft: This involves stealing someone's personal information, such as their name, date 

of birth, and Social Security number, and using it to open fraudulent accounts or make 

unauthorized purchases. 

 

Online scams: These are fraudulent schemes that are designed to trick individuals into paying 

money or providing personal information under false pretenses. Examples of online scams 

include lottery scams, job scams, and romance scams. 

 

PlMalware: Malware is software that is designed to harm or disrupt computer systems. Cyber 

criminals may use malware to gain unauthorized access to computer systems, steal sensitive 

information, or encrypt data and demand a ransom for its release. 

 

Business email compromise (BEC): BEC involves impersonating a legitimate company or 
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business partner to deceive individuals into transferring money or providing sensitive 

information. 

 

Cyber fraud is a growing problem globally, with criminals constantly finding new ways to 

exploit technology for their own gain. It can have serious consequences for individuals, 

businesses, and society as a whole, including financial loss, identity theft, and reputational 

damage. 

 

Cyber fraud cases in India: 

There have been several high-profile cyber fraud cases in India over the years. Some of the 

notable cases and their trials are: 

 

PNB Fraud Case: In 2018, it was discovered that a fraudulent transaction of over Rs 13,000 

crore had taken place at Punjab National Bank (PNB), one of India's largest banks. The fraud 

involved the issuance of fake letters of credit to companies owned by Nirav Modi and Mehul 

Choksi. Several people, including bank employees and the accused businessmen, were arrested 

and are currently on trial. 

 

Mphasis Case: In 2021, it was reported that a former employee of Mphasis, an IT services 

company, had committed a fraud of over Rs 10 crore by transferring funds from the company's 

accounts to his personal accounts. The accused was arrested and is currently on trial. 

 

Unocoin Case: In 2018, the co-founders of Unocoin, a bitcoin exchange company, were 

arrested for installing a bitcoin ATM kiosk in Bengaluru without obtaining the necessary 

permissions. They were charged with various offenses, including cheating and forgery, and 

were eventually released on bail. 

 

Syndicate Bank Case: In 2016, the Central Bureau of Investigation (CBI) arrested several 

people, including the chairman of Syndicate Bank, for allegedly accepting bribes to extend 

loans to companies that were not creditworthy. The accused are currently on trial. 

 

The trials of these cases are ongoing, and the outcomes are yet to be determined. The Indian 

legal system has various laws and provisions to deal with cyber fraud, including the 
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Information Technology Act, 2000, and the Indian Penal Code, which provide for penalties 

and punishments for offenses related to cyber fraud. The authorities are working to strengthen 

their capacity to investigate and prosecute cyber fraud and to promote greater awareness among 

individuals and organizations to prevent such incidents. 

 

Cyber fraud laws in India: 

Cyber fraud is a serious offense in India and is covered under various laws and regulations. 

Some of the key laws and regulations related to cyber fraud in India are: 

 

Information Technology Act, 2000: This is the primary law governing cybercrime in India. The 

act defines various cyber offenses, including unauthorized access, hacking, cyberstalking, 

phishing, identity theft, etc. The act also provides for penalties and punishments for such 

offenses. 

 

Indian Penal Code, 1860: The IPC also provides for provisions related to cybercrime. Sections 

419 to 424 of the IPC deal with offenses related to cheating, impersonation, and fraud. Sections 

463 to 471 of the IPC deal with offenses related to forgery, counterfeiting, and using forged 

documents. 

 

Reserve Bank of India (RBI) Guidelines: The RBI has issued various guidelines related to 

cyber fraud prevention for banks and financial institutions. These guidelines cover various 

aspects of cybersecurity, including information security, risk management, fraud prevention, 

and customer education. 

 

Prevention of Money Laundering Act, 2002: This act provides for the prevention, detection, 

and punishment of money laundering offenses, which are often linked to cyber fraud. 

 

Indian Cyber Crime Coordination Centre (I4C): The I4C was set up in 2018 to combat 

cybercrime in India. It is a central agency responsible for coordinating and strengthening the 

efforts of law enforcement agencies, intelligence agencies, and other stakeholders to prevent 

and investigate cybercrime. 

 

National Cyber Security Policy, 2013: This policy outlines the government's vision and 
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strategy for securing cyberspace in India. It covers various aspects of cybersecurity, including 

legal and regulatory frameworks, information sharing, capacity building, and international 

cooperation. 

 

These laws and regulations provide a comprehensive framework for preventing and combating 

cyber fraud in India. However, the effectiveness of these laws depends on their implementation 

and enforcement by the authorities. 

 

Trial procedure of Cyber fraud cases in India: 

The trial procedure for cyber fraud cases in India is governed by the Code of Criminal 

Procedure, 1973, and the Information Technology (IT) Act, 2000. The following is the general 

trial procedure for cyber fraud cases in India: 

 

Registration of FIR: A cyber fraud case begins with the registration of a First Information 

Report (FIR) with the police. The FIR sets out the details of the alleged cybercrime, the 

complainant, and the accused. 

 

Investigation: The police will investigate the case and collect evidence, including digital 

evidence such as emails, chat logs, and server logs. 

 

Charge sheet: Once the investigation is complete, the police will submit a charge sheet to the 

court, which sets out the evidence against the accused and the charges filed against them. 

 

Framing of charges: The court will examine the charge sheet and determine if there is sufficient 

evidence to proceed with the trial. If so, the court will frame charges against the accused. 

 

Trial: The trial will be conducted in accordance with the Code of Criminal Procedure, 1973, 

and the IT Act, 2000. The prosecution will present evidence to prove the charges against the 

accused, and the accused will have the opportunity to present their defense. 

 

Verdict: After the trial is complete, the court will deliver its verdict. If the accused is found 

guilty, the court will pronounce the sentence. 

It is important to note that cyber fraud cases involve digital evidence, which requires 

specialized knowledge and expertise. The courts may appoint a technical expert to assist in the 
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investigation and trial of cyber fraud cases. Additionally, the IT Act, 2000, provides for certain 

procedural safeguards, such as the requirement of a warrant for search and seizure of electronic 

devices, to protect the privacy and rights of individuals. 

 

International cyber fraud investigation agencies: 

There are several agencies at the national and international level that are responsible for 

investigating cyber fraud. Some of the key agencies are: 

 

Federal Bureau of Investigation (FBI): The FBI is the primary law enforcement agency of the 

United States federal government, responsible for investigating federal crimes, including 

cybercrime. 

 

National Cyber Investigative Joint Task Force (NCIJTF): The NCIJTF is a multi-agency task 

force within the United States government that coordinates the investigation and response to 

cyber threats. 

 

National Crime Agency (NCA): The NCA is a law enforcement agency in the United Kingdom 

responsible for investigating serious and organized crime, including cybercrime. 

 

Australian Cyber Security Centre (ACSC): The ACSC is a government agency in Australia 

responsible for coordinating the government's response to cybersecurity threats, including 

cybercrime. 

 

European Cybercrime Centre (EC3): The EC3 is a center within Europol that provides 

operational support to member states in investigating and preventing cybercrime in Europe. 

 

Cybercrime Investigation Cell (CIC): The CIC is a specialized unit within the Indian police 

force responsible for investigating cybercrime in India. 

 

Cyber Crime Unit (CCU): The CCU is a specialized unit within the Royal Canadian Mounted 

Police (RCMP) responsible for investigating cybercrime in Canada. 

These agencies, along with various other national and international agencies, play a critical role 

in investigating and prosecuting cyber fraud. They use a range of techniques and tools, 
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including forensic analysis, data mining, and international cooperation, to identify and 

apprehend cybercriminals and disrupt their operations. 

 

International perspective of law relating to Cyber fraud: 

Cyber fraud is a global problem and is covered under various laws and regulations in different 

countries. Some of the key international laws and regulations related to cyber fraud are: 

 

Council of Europe Convention on Cybercrime: This is a multilateral treaty that provides a 

framework for international cooperation in the investigation and prosecution of cybercrime. 

The convention covers various cyber offenses, including illegal access, interception of data, 

and computer-related fraud. 

 

United States Computer Fraud and Abuse Act (CFAA): This act prohibits various computer-

related offenses, including unauthorized access, hacking, and computer-related fraud. It also 

provides for penalties and punishments for such offences. 

 

European Union General Data Protection Regulation (GDPR): The GDPR is a regulation that 

governs the protection of personal data of EU citizens. It imposes strict requirements on 

organizations that process personal data and provides for penalties and fines for non-

compliance. 

 

United Nations Convention against Transnational Organized Crime: This convention provides 

a framework for international cooperation in the prevention and prosecution of transnational 

organized crime, which often involves cyber fraud. 

 

International Association of Financial Crimes Investigators (IAFCI): The IAFCI is a global 

organization that promotes the prevention, detection, and investigation of financial crimes, 

including cyber fraud. 

 

These laws and regulations, along with various other international initiatives, provide a 

comprehensive framework for preventing and combating cyber fraud at the global level. 

However, the effectiveness of these laws depends on their implementation and enforcement by 

the authorities in different countries. Therefore, international cooperation and coordination are 
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crucial to addressing the global problem of cyber fraud. 

 

International organisations on cyber fraud crimes: 

There are several international organizations that are working to combat cyber fraud and other 

forms of cybercrime. Some of the key organizations are: 

 

Interpol: Interpol is the world's largest international police organization, with 194 member 

countries. It coordinates international police cooperation and provides a range of services, 

including support for investigations related to cybercrime. 

 

United Nations Office on Drugs and Crime (UNODC): The UNODC is a global organization 

that works to combat transnational organized crime, including cybercrime. It provides technical 

assistance, capacity building, and coordination support to member states. 

 

European Cybercrime Centre (EC3): The EC3 is a center within Europol that works to combat 

cybercrime in Europe. It provides operational support to member states, conducts research, and 

facilitates international cooperation. 

 

International Association of Financial Crimes Investigators (IAFCI): The IAFCI is a global 

organization that promotes the prevention, detection, and investigation of financial crimes, 

including cyber fraud. 

 

Asia Pacific Economic Cooperation (APEC) Cybersecurity Working Group: The APEC 

Cybersecurity Working Group is a forum for member economies to collaborate on 

cybersecurity policy and capacity building. It aims to promote cybersecurity cooperation and 

information sharing among member economies. 

 

Organisation for Economic Co-operation and Development (OECD) Working Party on 

Security and Privacy in the Digital Economy: The OECD Working Party on Security and 

Privacy in the Digital Economy provides a forum for member countries to exchange 

information and best practices on cybersecurity policy and capacity building. 

These organizations, along with various other international initiatives, are working to 

strengthen the global response to cyber fraud and other forms of cybercrime. Their efforts are 

crucial to addressing the complex and evolving nature of cyber threats and to ensuring the 
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safety and security of the digital economy. 

 

Conclusion: 

Cyber fraud crimes are becoming increasingly prevalent in today's digital age. As more and 

more businesses and individuals rely on technology to store and process sensitive information, 

cybercriminals have become adept at exploiting vulnerabilities in online systems to steal data 

and money. 

 

To combat cyber fraud crimes effectively, it is crucial to have strong laws and regulations in 

place that can deter criminal behavior, provide avenues for investigation and prosecution, and 

ensure that victims are adequately protected. 

 

Effective laws and regulations should cover a range of cyber fraud crimes, including identity 

theft, phishing, ransomware attacks, and other forms of cybercrime. They should also specify 

the penalties for committing these crimes, which should be severe enough to deter potential 

offenders. 

 

Additionally, it is important to have regulatory bodies that can monitor and enforce compliance 

with these laws and regulations. These bodies should have the power to investigate suspected 

cyber fraud crimes and impose penalties on those found guilty of violating the law. the need 

for effective laws and regulations to control cyber fraud crimes is essential to protect 

individuals and businesses from the devastating effects of cybercrime. Only through strong 

laws and regulations, enforced by dedicated regulatory bodies, can we hope to combat the 

growing threat of cyber fraud crimes. 
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